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Patient Participation Meeting held on January 16th at 6.30pm 

 

 

1.  In Attendance: 

 

Dr Julia Beresford 

Dr Christian Gossel 

Ms Kathy Perrett 

Mrs Lorna Taylor 

Mrs Helen Morris 

Mrs Carol Bull 

Mrs Jean Penney-Cousins 

Mr Richard Hilbourne 

 

Apologies:  Mr & Mrs Clay (Due to sickness) 

Miss Chelsea Renton (school commitment)  

Mr Christopher Riggs  

 

 

2. Minutes of the 28th of November 2012 were read and passed. 

 

3. AUDIT  

 

Kathy read out the new audit that was produced to see if we had made 

a difference from last year.   

 

We found that our appointment system had worked better, and 

patients felt that it was easier to get an appointment.  

 

We could do better for our children under five with a same day 

appointment. 

 

Confidentiality at the reception desk was very much better. 

 

We needed to advertise our website and newsletter a lot more. 

 

    (See attached our audit results) 
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Music 

 

It was felt that the music wasn’t turned on sometimes or it was on too 

quiet.  Kathy must make sure that the morning staff turn the music on as 

a matter of course when switching on the Appel system and to make sure 

it is turned up from quiet.   

 

Kathy to ask Kiers to look at the lip on front door.  Could it be made so 

wheelchairs didn’t have to struggle.  Kathy has a meeting with Kiers and 

she will discuss it then. 

 

Non speaking English Patients 

 

Carole asked if foreigners had a system where they would have an 

interpretor.  We talked about language line which is the 3 way system 

that we use on the phone.  It was felt that we should do a search on 

foreigners that are registered with us that have used language line 

previously and make a list for the receptionists.  If the patient phoned or 

came in to make an appointment, a double appointment would be made with 

language line booked.  This would save a lot of work when the patient 

would turn up for their appointment. 

 

ACTION  Lorna to do a search of patients who have used language line 

previously and give to reception staff. 

 

NEWSLETTER 

 

Lorna had previously put the newsletters on to the website and they are 

all up to date.  Lorna had also got new features onto the website.  PPG had 

asked if we could see how many visits we had on the website.  Lorna has 

put a counter on so you can see how many people have looked in onto the 

site.  She has put an online pole, information about the whooping cough 

vaccine, ordering of prescriptions on line via a form, ordering 

prescriptions via email and fundraising pictures. 

 

Voice Activation on the Screen  

 

Mr Hilbourne asked if we could get voice activatation on the screen, so 

patients with eye sight problems could hear. 

 

ACTION  Kathy to look into this with Microtest. 
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Appel System 

 

Mr Hilbourne asked if we could have pictures of staff on the Appel 

screen and put their job titles on the screen.  It would be nice to know 

who you are seeing.  Carol said it would be good if messages could go on 

the screen ie flu clinic, dates of meetings when the surgery is shut etc. 

 

ACTION  Lorna to phone Microtest and see if we can do this. 

 

A.O.B. 

 

The PPG said they found the new website sign that was put up in the 

staff tower hard to see as it was white.  Would it be possible if a darker 

colour could be ordered to be placed on the background of the white 

website address.   

 

ACTION  Kathy to phone Eagle Signs and arrange to have this done. 

 

The PPG asked if it was possible to advertise the website more 

prominently in the reception area.  We looked around and found the best 

place would be above the reception area. 

 

ACTION  Kathy to phone Eagle Signs and get the website address put 

twice around the reception light area.   

 

 

 

News meeting Monday 18th March at 6.30pm. 

 

 

 

  

 

 

 

 

 


